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What is FAIRagro?
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FAIRagro is the NFDI consortium for the agrosystem sciences.

With the FAIR principles, we aim to enhance collaboration, accelerate research 
progress, and address global challenges related to food security, climate change, and 
sustainable agriculture.

NFDI: The National Research Data Infrastructure (NFDI) aims to make data from science and research available, 
network it and thus make it usable in the long term. Institutions from various research areas are involved in the 
NFDI. They are working on services, training opportunities for researchers and standards for handling data.

Agrosystems: Crop production, ecosystems and landscapes whose sustainable management and development 
are based on systems understanding of plant-soil-environment interactions, taking into account cross-scale 
processes and relationships
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The DSSC - FAIRagro’s 
Helpdesk Team



What is exactly the DSSC?
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The Data Steward Service Center (DSSC) provides support and guidance on 

research data management in agricultural sciences, ensuring compliance with FAIR 

(Findable, Accessible, Interoperable, Reusable) principles.

The DSSC channels the questions from the community, connects researchers with 

relevant expertise, and provides tailored guidance on FAIR data management 

practices in agricultural sciences.
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Who are we?

Elena
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Data management 
plan (DMP)
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…

Marcus
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NFDI Networking
Data Science
…

Lucia

Farming 4.0
Field robotics
Visualization
…
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Data Publication
Long-term- experiments
DOI
Metadata
…
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Law & ethics
Intellectual Property 
Copyright
Data Privacy
General Contracts
…



What do we do?
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There’s more inside… our Task Forces
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Use Cases

Trainings-Support

Ticket-System, 
Informationsfluss, 

Statistik

Helpdesk-Netzwerk

Outreach, Website, 
Services

FAIRagro Services

applications & consulting

…on several levels

expert advice

bringing them to the 
researchers

customer acquisition & retention
keeping track of what we do



Some stats…
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Why are all this connections 
important for researchers 

and the community? 



What happens if you ...

... don’t have anyone to talk about it?

- You spend weeks for researching 
methods, protocols & standards

- You may not realize that YOUR DATA IS 
IMPORTANT FOR SCIENCE!

- You may publish your data in a 
repository where no one may find it

- it’s also no fun =)
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Source: alone by IconMark from Noun Project (CC BY 3.0)

https://thenounproject.com/icon/alone-4850232/


What happens if you ...

... have someone, but that person is not 
well connected?

That’s much better … but not everyone 
knows everything.
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You

That’s a very specific question… hold on, I 
will have to look it up myself



What happens if you ...

… have a group of Data Stewards that 
help you to reach a useful answer?

SOMEONE in the network will have the 
best answer for you. 

Ideally, you don’t have to worry about 
how your request gets there.

THE DETAILS, HOWEVER, ARE TRICKY!
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[generated with AI, Copilot 2025]



Taking it further ...
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… and further ...
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Stay tuned for Support4RDM - a base 
service proposal to connect helpdesks and 
provide a helpdesk catalogue as an online 
platform to search and find helpdesks in 
Germany from all fields and institutions.



How will the researchers 
benefit from it?



Where can we help?

1. Find a Repo to download or publish data

2. Get help in Legal Issues

3. Find specific tools & support for project 

proposals
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Source: help by Purple from Noun Project (CC BY 3.0)

https://thenounproject.com/icon/help-7489251/


Find a Repo to publish or download data

1- Ticket from customer:

I was looking for field experimental 
data about legumes, in particular lentil 
and chickpea, in Europe, to calibrate a 
crop model (MONICA) on this data.
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1- Reply from Data Steward:

After a search for data on experiments with lentils 
and chickpeas, we are sending you a selection of 
those we have found that may be of help to you.



Find a Repo to publish or download data
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Find a Repo to publish or download data

2- Ticket from customer:

Which repository do I choose for 
metabolome (targeted GC-MS, LC-MS) 
and proteome data from crop 
production trials? Is the MassiVE 
repository suitable? 

22

2- Reply from Data Steward:

We would like to recommend the e!DAL-PGP 
repository (https://edal-pgp.ipk-gatersleben.de). 
e!DAL-PGP is specifically geared towards plant 
research data. 



Find a Repo to publish or download data
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Checkout the FAIRagro Toolbox!

https://fairagro.net/en/get_informed/toolbox/


Get help in Legal Issues

Tickets from customers:

1. Prepare a data policy, assistance in 
terms of legal issues.

2. Legal advice/support in relation to 
the publication of data records.

3. Question about advice on licences.
4. Data protection clause to publish a 

document.
5. ...
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More entries in the Blog available!

Lea, our Legal Eagle, is one of the data 
stewards with the most Helpdesk tickets!!

https://fairagro.net/en/blog/


Find specific tools & support for project proposals

Types of tickets we have received about this topic:

1. Request for correction of the RDM section of a 

project application for the BMBF.

2. What competencies are needed to store data 

from a research network in such a way that they 

can be used in the long term by other 

participants in this network -> long term 

storage.

3. Receiving advice on research data management 

and setting up a data policy for a new project.

4. ...

25

Source: Online Advertising Research tools by Creative Stall from 
Noun Project (CC BY 3.0)

https://thenounproject.com/browse/icons/term/online-advertising-research-tools/
https://thenounproject.com/browse/icons/term/online-advertising-research-tools/


FAIRagro Knowledgebase

Giving it back to the community
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specific questions

essential answers

Pixabay Content License

https://pixabay.com/service/license-summary/


Support within our Geo-Chem-LifeScience Network
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In FAIRagro we received a ticket asking whether 
there is some sort of database/inventory of 

standard protocols for research methods similar to 
the EPPO standards [...] Or, if not, what would be a 
"FAIR" approach to documenting the methods as 

metadata?

What kind of research methods is meant here? [...]
I know that the DSMZ has a database for Strain 

cultivation methods, and there is a repo for SOPs in 
laboratories.

Question mark: Pixabay Content License

https://pixabay.com/service/license-summary/


Support within our Geo-Chem-LifeScience Network
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A colleague asks if you know of lists of 
persistent, recommended file formats that 

can be recommended to people for FDM and 
last for decades.

4Earth has a guideline from TaskArea 2.5
"Data in Long-Term Storage" 

https://doi.org/10.5281/zenodo.13837989
chapter 6 and appendix are about file formats

Maybe this table is also helpful: 
https://www.publisso.de/forschungsda

tenmanagement/fd-archivieren

Question mark: Pixabay Content License

https://doi.org/10.5281/zenodo.13837989
https://www.publisso.de/forschungsdatenmanagement/fd-archivieren
https://www.publisso.de/forschungsdatenmanagement/fd-archivieren
https://pixabay.com/service/license-summary/


In the end … a network of networks
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Your request 
(enter anywhere)

A great 
answer! You have the request, we find the answer!



Thank you!

fairagro.net/
helpdesk

Expertises:

➔ Soil data
➔ General field data
➔ Genetic data (“omics data”)
➔ Phenotyping data
➔ Field robotics & sensor data
➔ Big geodata
➔ Legal framework

 https://doi.org/10.4126/FRL01-006461782 

… and if you want to learn more about us, our knowledgebase 
will be ready soon!

Elena MarcusLuciaWahib Lea

https://doi.org/10.4126/FRL01-006461782
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Stay tuned for our next FAIRagro talk:


